
 

 

Right of Entry (ROE) Walkthrough 

Guidelines for filling and submitting your 

application 

Introduction 
This guide provides a step-by-step walkthrough for filling out and submitting the DC Water Right of 

Entry (ROE) Agreement form using DocuSign. Following these instructions will ensure that the form is 

completed correctly and efficiently to schedule your Lead Pipe replacement. 

 

Accessing the Form 
1. Accessing the Form 

To begin, access the form by clicking the public link: DC Water ROE form 

 

Agreeing to Terms 
2. Agreeing to Terms 

After accessing the form, the DC Water agreement’s terms and conditions will be displayed. 

• If you agree to the terms, click "Proceed". 

• If you do not agree, you can close the page at any time. 

https://us.services.docusign.net/webforms-ux/v1.0/forms/a6c21e3979621ebab534dedfb0f8a5e4


 

 

Entering Contact Information 
3. Entering Contact Information 

You will be required to enter the following contact details: 

• Full name 

• Valid email address 

• Phone number 

Click "Next" to proceed. 



 

 

Entering Address Information 
4.  Entering Address Information 

Next, you will be prompted to enter the following: 

• Mailing Address – manually entered by the user 

• Property Address – selected from a list 

Click "Next" to continue. 



 

 

Adding Additional Information 
5. Adding Additional Information 

In this step, provide: 

• Today’s date by clicking the calendar icon 

• Information on any hidden hazards at the property OR type None. 

Click "Next" to proceed. 



 

 

 

Reviewing and Editing the Form 
6. Reviewing the summary page 

• Before submitting the form, a summary of all entered fields will be shown. Review the details 

carefully, and if needed, edit any specific field before moving on. 

• Click Next  



 



 

Check your email 
7. Check you remail for a link from DocuSign 



 



 

Signing the Form 
8. Signing the Form 

To finalize the form, follow these steps: 

• Click "Review Document" 

• Click the "Continue" button 

 



 

• Click the "Start" button 

 

• Enter your initials 

• Sign the agreement 

• Click Finish 



 

  

 

 

 

Receiving a copy of the PDF Agreement 
8. Receiving the PDF Agreement 

Upon successful submission, you will receive an email with the completed DC Water Agreement form 

attached in PDF format, including your signature. Please keep this copy for your records. 



 

 

Conclusion 
9. Conclusion 

You have now successfully completed the DC Water agreement form. If you encounter any issues or 

have questions, feel free to reach out to our support team for assistance. lead@dcwater.com 

 

 


