
How to read
your new bill
These rates and charges take effect October 1, 2015.

A 	� Usage (CCF) 
One (1) CCF (or one 
hundred cubic feet) of  
water usage equals 
approximately 748 gallons.

B 	� Water Services 
Lifeline Rate  
DC Water discounts the 
first 4 CCFs for residential 
customers.

C 	� Water Services 
Standard Residential 
Rate  
The rate for water used 
above the first 4 CCFs.

D 	� Clean Rivers 
Impervious  
Area Charge  
1 ERU 
This fee pays for construction 
projects to reduce pollution 
in DC area waterways.

E 	� Water System 
Replacement Fee  
This fee helps to replace 
aged water pipes. Your 
meter size is included  
(5/8" for this example).

F 	� SPLASH Contribution 
Please consider contributing 
to our assistance fund to  
help keep service on for 
those in need.

Take the opportunity to help your neighbor. Make a SPLASH by signing up for bill roundup. We
will automatically roundup your bill each month to the next highest dollar. Your pennies will help
those in need to pay their water bills. This program is administered by the Greater Washington
Urban League for DC Water. See reverse for more details.

 Roundup  Roundup plus $1.00  Roundup plus $2.00

Customer Service / Servicio Al Cliente: (202) 354-3600
Emergencies / Emergencia: (202) 612-3400

Please return the portion below with your payment to ensure proper credit to your account. For payment options, see reverse.

"WATER IS LIFE"
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IMPORTANT MESSAGES
Qualified residential customers who pay a water bill may be
eligible for a discount on their water and sewer bill.
Please call the Department of Energy & Environment at 311 to
see if you qualify.

Bill Summary

DC Water and Sewer Authority
Customer Service Department
P.O. Box 97200
Washington, D.C. 20090

100 Sample Ave NW 
Washington, DC 20001-1127

Account Number 123456-7
Square/Suffix/Lot 0000/ /0000 
Impervious Surface Square Footage 800

Account Number
Please Pay By 10/16/15
Amount Due after 10/21/15
1-Time SPLASH Donation
Amount Enclosed

Pay online at www.dcwater.com
Pay By Telephone (202)354-3600

123456-7
$90.00
$98.97

_________
_________

CURRENT WATER AND SEWER CHARGES - RESIDENTIAL
Metering Fee $3.86
Water Services 4 CCF x $ 3.08 $12.32
Water Services 2 CCF x $ 3.87 $7.74
Sewer Services 6 CCF x $ 5.44 $32.64
Clean Rivers IAC 1 ERU x $ 20.30 $20.30

CURRENT CHARGES AND CREDITS
DC Government PILOT Fee 6 CCF x $ .47 $2.82
DC Government Right of Way Fee 6 CCF x $ .17 $1.02
DC Govt Stormwater Fee 1 ERU x $ 2.67 $2.67
Water System Replacement Fee 5/8" $6.30
SPLASH Contribution $0.33

TOTAL CURRENT CHARGES $90.00

TOTAL CURRENT BILL $90.00

Billing Date
Previous Balance
Payments as of 09/20/15 - Thank you
Late Fees From Prior Balance
Outstanding Amount Due
Total Current Bill

Total Amount Due - Please Pay by 10/16/15

09/21/15
$98.16
$98.16

$0.00
$0.00

$90.00

$90.00

CR

$99.00
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For a full explanation of items on your bill please visit dcwater.com/rates30941-I-0066
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